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Customized Training for Business and Industry 
Cinc innati State Technica l and Community College can provide custom-designed programs, short and long-term trammg, credit 
and non-credit courses to bus iness, industry, and professiona l organizations in a variety of areas including the fo llowing: 

Communications 
Assertiveness Training 
Communications that Get Results 
Decision Making 
Goal Setting 
Group Dynamics 
Guest/Customer Relations 
Interpersonal Skills 
Listening Ski l ls 
Motivating Your Employee 
Negotiating Ski l ls 
Problem Solving 
Public Speaking & Technica l Presentations 

Continuous Improvement 
Tota l Quality Management 
Statistical Process Control (SPC) 
Reliability 
Taguchi/Design of Experiments (DOE) 
Deming's Philosophy of Quality 
ISO- 9000 
Bas ic Measurement 
Job Analysis 
Cultural Di versity 
Strategic Planning 

Electrical/Electronics 
Basic Industri al Electricity 

w ith Troub leshooting 
Electrica l Maintenance 
Electrica l Motors and Contro ls 
Electrica l Power Distribution 
Electronic Troubleshooting 
Energy Management 
Process Control 
Programmable Logic Controller 

Finance 
Basic Accounting Principles 
Fundamentals of Budgeting 
Finance and Accounting for 

Non-financial M anagers 
Fundamen tals of Financial Management 

Health Professions 
Anatomy & Physio logy 
Bas ic Patient Care Skills 
Cardio-Pu lmonary Resuscitation 
Central Supply Technician 
Certification Review 
EKG Training 
1st Assistant in the Operating Room 
Food Service Management 
Food Sanitation 
Hea lth Care Management Techniques 
ICD-9-CM & CPT-4 Coding Basics & Updates 
Communication Techniques for Dietary Personnel 
Medica l Terminology 
Operating Room Fundamentals 
Phlebotomy 
Unit Clerk Training 

Maintenance 
Electrical Troubleshooting 
Mechanical Drives & Linkages 
Safe Use of Hand/ Portable Power Tools 
Welding 

Management 
Building Leadership Skil ls 
Career Assessment 
Coaching and Counseling Skil ls 

Conducting Effective Meetings 
Creative Problem Solving and 

Decision M aking 
Executive Writing 
Increasing Employee Effectiveness 
Interviewing and Hiring the Best Employees 
Leading Productive Meetings 
Leadership Styles 
Management Skills and Techniques for the 

First Line-Supervi sor 
Managing Change, Conflict and People 

Managing through Influence 
Performance Appraisals 
Preparing a Business Plan 
Presenting a Positive Executive Image 
Principles of Learn ing 
Project Management 
Stress Management 
Supervisor Training Groups 
Team Building 
Time Management 
Training Needs Analysis 
Training the Trainer 
Transit ional Management 

Manufacturing 
Appli ed Statistics and Quality Design 
Blueprint Reading 
Computer Assisted Manufacturing (CAM) 
Costimator 
Design of Experiments/Taguchi Method 
Manufacturing Processes 
Materials Handling 
Measurement and Metrology 
NC/CNC Programming 
Product Des ign and Development 
Production Costs and Controls 
Smart CAM 
Statistica l Process Control (SPC) 
Tool-Die-Jig and Fixtures 

Marketing/Sales 
Customer-Oriented Selling 
Fundamentals of M arketing 
Fundamentals of Sales Management for the 

Newly-Appointed Manager 
Principles of Professiona l Selling 
Sales Presentations and Demonstrations 

M echanical Engineering Technology 
Auto CAD 
Computervision Personal Designer 
Geometric Tolerancing 
Hydrau lics and Pneumatic 
lntergraph Microstation 
Mechanical Drives & Linkages 

Printing Industry Training Programs 
Bindery Method Procedures 
Cold Type Process 
Co lor Separation 
Co lor Stripping 
Computer Graphics 
Computer Graphics Typesett ing 
Estimating 
Flexo Photography 
Graphic Arts Processes 
Layout and Design 
Offset Press Operation 
Photolithography I & II 
Proofreading and Copy Preparation 

Rei ief Presswork I & II 
Screen Printing 
Survey of Printing Inks 

Personnel Administration 
Compensation and Benefits 
Basic Wage and Salary Administration 
Advanced Wage and Sa lary Administration 
Employee Discipline and 

Grievance Handling 
How to Practice Affirmative Action 
Issues and Personnel Law 
Negotiating and Administering the 

Labor Con tract 
Simulated Collective Barga ining 
Termination at Wil l 

Programming 
Basic 
"C' 
COBOL 
FORTH 
PASCAL 

Purchasing 
Buyer Bas ics 
Advanced Buyer Basics 
Purchasing and Materi als Management 

Secretarial 
Communication Ski l ls for Secretaries 
Office Procedures 
Secretary and Administrative Assistant 

as M anager 
Telephone Techniques 

Skills Assessment and/or Development 
Reading Comprehension 
Grammar 
Literacy in the Workplace 
Writing 
Mathemati cs 

Software 
Computer Literacy 
Displaywrite IV 
Lotus 1-2-3 
Multi Mate 
Word Perfect 
dBase IV 
Wordstar 
Software Documentation 
UNIX (SCO) 
Quark 
Additional software upon request 

Writing and Editing 
Business Writing 
Desktop Publishing 
Executive Writing 
Instructi onal Writing 
Newsletter Design and Production 
Proposa l Writing 
Technica l Editing 

O ther 
Automotive Service Technica l Tra in ing 
Culinary Arts 
Hotel-Restaurant Management 
Insurance Pre-Licensing Courses 
LandscapP Maintenance 
Real Estate Princip les and Practi ces 
Rea l Estate Law 

Please contact the Director of Continuing Education and Extended Services for further information . 
CINCINNATI STATE TECHNICAL and COMMUN ITY COLLEGE 

3520 Central Parkway • Cincinnati , O H 45223 

(513) 569- 1459 
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